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Contact Information 

Ciox Health 
120 Bluegrass Valley Parkway 
Alpharetta, GA 30005 
Customer Care Phone Number: 877-358-6939 

 
 

Copyright and Trademarks 

© Copyright 2022 Ciox Health. All rights reserved. 

The information in this document and any attachments is intended for the sole use of Ciox Health. 
This information may be privileged, confidential, and protected from disclosure. If you are not the 
intended recipient, you are hereby notified that you have received this document in error and that 
any review, disclosure, dissemination, distribution or copying of it, or its contents, is strictly 
prohibited. 
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User Experience & Technical Enhancements 

 
User Type 
(End-User, 

Administrator, 
Technical) 

Area Problem/Error 
Solution implemented/amended behavior 

Reference # 

End-User Work Next- 
erroneously 

inactive requests 

Some Requests that were incorrectly 
opening in read-only status as if the Site 
was inactive, will now open correctly (after 
clearing the cache). These requests will no 
longer have a purple highlight over the Site 
name on the Request screen since the Site 
is not inactive.  
 
Previously some Requests (ex: Awaiting 
Cert) could not be edited/certified due to a 
defect in getting the Site’s active status.   
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